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Inga Gusarova, MSc 
Canadian Certified Counsellor, Certification # 7177 

Fidus Counselling Services 

1716 16 AVE NW, Suite 420   CALGARY AB   T2M 0L7 
Phone: 403-801-7075  Secure Email: https://fidus.privacemail.com  

 

INFORMED CONSENT FORM 
Informed consent means clear understanding and input in what we do and why. It includes 
discussing potential risks and benefits before taking next steps, some of which change depending 
on YOUR perceptions and decisions. As such, the purpose of this form is to verify that you 
understand the basics of how counselling works, the policies that govern it, and what they mean 
for you, at our fist session. But the process of informed consent continues as long as our 
counselling relationship. Counselling is a partnership, a journey together: So the more involved 
and active you are in it, the better for you. I encourage you to share with me any ideas, concerns 
or questions that may arise for you as we work together.  

1. Confidentiality 
Counselling sessions are confidential, meaning that information about you is not provided to 
anyone besides me, Inga Gusarova, without your signed consent.  

This practice has exceptions or limits. First, by law, I must report to appropriate authorities if 
you or another person is at imminent risk of serious harm, or if child abuse or child neglect is 
disclosed. Second, any information obtained in our sessions may be subpoenaed by a court of law 
– this, of course, would only happen if you become involved in the judicial system and the court 
deems our counselling relationship to be relevant.  

Please, also remember that for any communication through regular email or text services, 
it is impossible for me to guarantee or safeguard the confidentiality of the information 
exchanged in this way, as I have no control over what and how is stored on third-party servers.  

Because I want to provide the best quality of care for you, I receive supervision. This is a 
normal part of counselling practice, encouraged by professional standards and ethical codes. 
Supervisors are qualified professionals who follow the same standards of confidentiality as I do in 
working with your information. My supervisor is Dr. Kevin Alderson, a PhD-level licensed clinical 
and counselling psychologist with over 30 years of experience. He may have access to your 
clinical notes, including identifying information, and he and I may collaboratively discuss ideas 
about your counselling goals and progress – only on as needed basis. If you are not 
comfortable with this arrangement, please let me know right away! You have a 
choice to discuss or refuse it. Otherwise, if you proceed with my services, it means 
consenting to the confidential sharing of information with my supervisor when I 
reason that this sharing is to your benefit. I would notify you if my supervisor changes and 
give you an opportunity to reconsider.   

To protect your privacy, I will not knowingly accept personal communication on social media. If I 
see you out in public, I will only acknowledge you if you acknowledge me first: This is to help you 
have control over your privacy.  
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2. What Happens If There Is A Crisis Or An Emergency? 
As a solo practitioner, I cannot act as a crisis centre. It's just not possible. So it is best to make a 
plan in advance for what to do if you experience intense feelings of distress, emergencies, or life 
threatening situations. I suggest you could call a trusted person and/or the Calgary Distress 
Centre at 403.266.HELP (4357); phone 911 if emergency is serious and immediate, or go to the 
emergency department of a hospital. 

3. Access to Notes. 
You can access your counselling notes at any time by requesting it in writing and confirming your 
identity (ideally, through the PrivacEmail system). Emailing an encrypted electronic file with your 
information is free, and we can agree on the password over the phone. Cost-recovery charges 
apply if you ask for your notes to be printed and mailed or couriered to you. If you want me to 
correct your information, please use PrivacEmail to submit request describing the error.  

4. Fees and Payment 
My in-person session fees are $120 for an introductory 90-minute appointment, and 
thereafter $100 per 60-minute hour and $140 for 90 minutes, unless a different fee 
package is agreed to in writing. These fees may increase in the future with significant advance 
notice. You can pay with PayPal or Interac electronic transfer in advance, or with cash or cheque 
in person. Once a regular counselling relationship has been established, if you prefer, I 
could invoice you through PayPal after a session, to be paid upon receipt. Please note: I will not 
schedule a new counselling session until the invoice is paid in full. If your financial situation has 
changed please talk to me, as I may have sliding scale spots available.  

5. Cancellation Policy 
For in-person sessions, I require at least 24-hour notice if you cannot make it. Otherwise, 
cancellation charge of (a) $50 applies if you re-schedule or cancel in less than 24 hours; and 
(b) $100 if you no show (i.e., miss a scheduled appointment without any notification). If you 
have documented evidence of a serious emergency that prevented you from giving notice, these 
fees could be waived Conversely, your next session is 50% off if I notify you in less than 24 
hours. 

6. Physical premises. Inga Gusarova is an independent contractor, currently working within 
Calgary Reconnect Counselling Group (CRCG) offices. Therefore, CRCG cannot be held 
responsible for any liabilities arising from the services provided. 

Your signature(s) below indicates that we have discussed the contents of this form at 
our first session: 

 

 

 

 

_________________________________________                ___________________ 

  Name(s) and Signature(s)      Date 


